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An Analysis of EdTech Product Reviews
To Identify User Needs and Areas for Improvement

We analyzed 9,500+ edtech product reviews on Google Play from end users of learning products. Our
analysis covered products across different categories like Curriculum and Courseware, Instruction
Support, Tutoring, Assessment, and Intervention. On the left, you will see cumulative feedback across
product categories and on the right are a few suggestions to help you plan your roadmap for 2025.
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Advanced Interactive Content @ Integrate technologies like HTML5, WebGL, and AR/VR

"More advanced interactive features to to create immersive and gamified learning experiences,
enhance engagement and learning while employing game design principles to boost

effectiveness.” engagement.

Adaptive Learning Experience @ Implement adaptive learning algorithms and modular
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effectively cater to both beginners based on user performance.
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Al-Driven Customer Support (@ Incorporate Al Agents with advanced NLP for initial
: T queries and automate ticket escalation to human
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Accessibility Enhancements for ¢z !mplement adjustable response times and customizable
Diverse Learning Needs i T userinterfaces to accommodate diverse learners,
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assessment platforms for users
with disabilities.”

Advanced Integration with (@ Integrate APIs with external streaming platforms to
External Educational Resources : ¥ provide supplemental materials, adding contextual links

I{J@ . . . in lessons to offer immediate access to more resources.

“Deeper integration with external resources
for comprehensive learning support.”

Find out more about how we're helping meet the needs of educational institutions across the globe.



